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This study analyzed the influence of religiosity, personal norms, social norms, norms national, audit 
probability and sanctions on taxpayer compliance through voluntary compliance and forced 
compliance. The population used in this study is the Individual Taxpayer who does free work in the South 
Jakarta area. The type of data used in this study is primary data (primary data). The data used in the 
study were obtained by distributing questionnaires given to respondents directly. Data Research to be 
analyzed using SEM PLS analysis tools. The results of research on voluntary compliance variables 
indicate that religiosity, national norms, audit probability and sanctions do not affect voluntary 
compliance, personal norms and social norms have a positive effect on voluntary compliance. Research 
on coercive compliance shows that social norms, audit probability and sanctions do not affect coercive 
compliance, whereas national norms negatively affect coercive compliance. Research on tax compliance 
with the mediation of forced compliance and voluntary compliance states that religiosity, personal 
norms, social norms, national norms, audit probability and sanctions through voluntary compliance 
have no effect on tax compliance, whereas social norms, national norms, audit probability and sanctions 
through compliance coercion has a positive effect on tax compliance. 
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Currently the Indonesian Government 
under the leadership of President Joko Widodo 
is incessant and focused on promoting 
infrastructure development. Various 
developments in various regions of Indonesia 
were carried out. Some of them are; RI's border 
offices with countries neighboring, the Trans 
Sumatra toll road, the port at Kuala Tanjung in 
North Sumatra, Makassar New Port, also Trans 
Papua, Trans Kalimantan, 49 large dams are 
under construction. The airport is also on the 
outer islands of Indonesia, on Miangas, the 
Sulawesi railroad track 
(https://news.detik.com). 
 
Figure 1: Realization of State Revenue in 2013-2017 (in billions of rupiah) 
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Infrastructure development by the 
government certainly requires a lot of costs so 
that state revenue needs to be increased. The 
domestic revenue that must be continuously 
explored and improved is the taxation sector 
because the tax sector is the main source of 
government funding. In Figure 1,1 below 
shows the comparison between tax revenue and 
non-tax revenue from 2013- 2017. Where, 
revenue is tax far greater than non-tax revenue. 
According to the Ministry of Finance's 
Financial Education and Training Agency, tax 
is the main source of state revenue used to 
finance state expenditures and to carry out 
development that requires a significant amount 
of funds. However, according to Cahyonowati, 
Ratmono and Faisal (2012) the tax ratio in 
Indonesia is still low, which indicates that tax 
collection in Indonesia is not optimal. The 
statement of Cahyonowati et al (2012) is 
supported by the realization data and tax 
revenue target in table 1,1 below. From table 
1,1 we can see that the target set by the 
government has never been realized 100%. The 
low tax revenue is most likely related to the 
level of tax compliance. 









2014 1.072 Triliun 981,9 Triliun 91,50% 
2015 1.294,25 Triliun 1.055 Triliun 81,50% 
2016 1.533 Triliun 1.105 Triliun 81,54% 
2017 1.498 Triliun 1.399,8 Triliun 91% 
Source: www.liputan6.com,www.detik.com dan www.cnnindonesia.com 
Tax revenue that has not reached the 
target in the last few years according to Utama 
and Wahyudi (2016) shows a low level of tax 
compliance. The development of theories in 
the field of tax compliance at this time 
therefore views psycho-social variables as 
important as variables deterrence (Kirchler et 
al. 2008). Psychological-social variables tend 
to affect voluntary tax compliance while 
variables deterrence tend to affect tax 
compliance based on fear of negative 
consequences (enforced tax compliance) 
(Ratmono and Cahyonowati, 2013). 
Policies to improve voluntary tax 
compliance depend on the level of public trust 
in tax authorities (Utama and Wahyudi, 2016). 
These non-factors economic come from two 
perspectives (Mohdali et al, 2013). The first 
perspective comes from the value of the 
external Taxpayer which includes the impact 
on government actions and the treatment of the 
authority tax to the Taxpayer. The second 
perspective is the internal values that come 
from the individual itself, mainly from family, 
cultural and religious values. One of the 
nonfactors economic that received less 
attention was religiosity or religious values 





2. LITERATURE REVIEW 
Theory of Planed Behavior 
Theory of Planned Behavior According 
to Ajzen (1991) explains that the intention to 
behave can lead to behavior that will be carried 
out by individuals. There are three factors that 
influence intention to behave. First behavioral 
belief is the belief in the results of a behavior 
and an assessment of the results of a behavior 
which will then form an attitude. Second 
normative beliefs, namely beliefs about the 
normative expectations of others and 
motivation to fulfill these expectations 
(normative beliefs and motivation to comply), 
and third control beliefs, namely beliefs about 
the existence of things that support or inhibit 
the behavior that will be displayed (control 
beliefs) and their perception of how strong the 




Attribution is one of the processes of 
impression formation. Attribution refers to 
how people explain the causes of other people's 
behavior or themselves (Sudrajat and 
Ompusunggu, 2015). Attribution theory 
introduced by Weiner (1980) in Sudrajat and 
Ompusunggu (2015) states that attribution 
theory is the most contemporary theory 
influential with implications for academic 
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motivation. Basically attribution theory states 
that when individuals observe a person's 
behavior, they try to determine whether the 
behavior is caused internally or externally 
(Robbins, 2008). 
 
The "Theory Slippery Slope" 
Kirchler (2007) proposes a theoretical 
concept as a determinant of compliance Tax 
called the framework Slippery Slope that 
integrates economic and factors psychological. 
Tax compliance depends on the climate of 
integration of economic and psychological 
factors between the government and taxpayers 
(Basri, 2013). Communities need law 
enforcement so that they comply with taxation 
or they can work together voluntarily. Tax 
compliance is assumed to depend on the 
authority of the authorities and the trust of 
citizens in the authority of the government. 
Audit probabilities and fines are important for 
regulating behavior community, as is fair 
distribution of the tax burden paid, equality of 
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Imposition of Torgler (2003) states that 
religiosity increases tax morale. Smith (2010) 
in his theory of moral sentiment explains 
religiosity from a rational point of view and 
notes that religiosity acts as an internal moral. 
Torgler and Schneider (2004) in Cahyonowati 
(2011) use a proxy for the frequency of 
individuals going to church, the results show 
taxpayers in Austria who often go to church 
show tax morale higher compared to taxpayers 
who rarely go to church. Utama and Wahyudi 
(2016) found that a significant effect on 
Voluntary Tax Compliance. Then the 
hypothesis is: 
H1: religiosity has a positive effect on 
voluntary compliance. 
 
Personal, social, and national 
Norms are norms of behavior, which are 
divided into three levels, namely: (a) personal 
or individual level, (b) social level, and (c) ) 
national level (Kirchler et al., 2008). 
Mahmudah and Iskandar (2018) argue that tax 
morale is the basic non- economic motivation 
as well as the factors working in the 
compliance mechanism of paying taxes 
through a set of motivations basic. Torgler and 
Schaltegger (2005) explain tax morale helps 
explain high levels of tax compliance. Tax 
morale measures individual behavior. the 
higher the tax morale is expected to increase 
tax compliance both voluntary and coercive 
and will result in reduced non- compliance 
behavior. This, in line with research Liu (2014) 
which states that voluntary tax compliance is 
strongly influenced by personal and social 
norms. Then the hypothesis is: 
H2: Personal norms have a positive effect on 
voluntary compliance 
H3: Social norms have a positive effect on 
voluntary compliance 
H4: Social norms have a positive effect on 
forced compliance 
H5: National norms have a positive effect on 
voluntary compliance 




Social-psychological variables likely to 
affect the voluntary tax compliance while 
variables deterrence are likely to affect 
compliance tax based on fear of consequences 
(Ratmono and Cahyonowati, 2013). Audit 
probability can be categorized as a variable 
deterrence that tends to affect taxpayer 
compliance due to the fear of holding audit 
audits. Gangl, Hofmann and Kirchler (2015) 
state that the existence of power can be a starting 
point for compliance tax. In line with the theory 
slippery slope, Liu (2014) states coercive 
compliance is influenced by audit probability. 
Ritsatos (2014) research results prove that audit 
probability affects tax compliance. Tax 
compliance will decrease if tax payers tax 
perceive audits to be modest because they 
believe that they will continue to commit fraud 
(Cahyonowati et al, 2012). Based on the 
description above, the hypothesis is as follows: 
H7: Audit probability positively influences 
voluntary compliance 
H8: Audit probability positively influences 
forced compliance. 
Sanctions 
Behavioral control influences directly or 
indirectly (through intention) on behavior 
(Ajzen, 1991). Direct influence can occur if 
there is actual control outside the will of the 
individual so that it influences behavior. In 
accordance with the conditions of control real 
in the field (actual behavioral control) the 
intention will be realized if the opportunity 
arises. But on the contrary, the behavior that is 
raised can be contrary to the intention of the 
individual. In accordance with the theory 
slippery slope, Kirchler et al. (2008) reveal that 
fines that are too low can be considered as 
indicators that the authorities are weak and 
cannot control lawbreakers, undermining trust 
among tax payers honest. Liu (2014), 
Cahyonowati (2011) states that the severity of 
sanctions is very influential on forced 
compliance. Meanwhile, Gangl, Hofmann and 
Kirchler (2015); Ritsatos (2014), sanctions 
affect    taxpayer compliance in general, both 
voluntary and coercive. based on the 
description above, the hypotheses in this study 
are: 
H9: Sanctions have a positive effect on 
voluntary compliance 
H10: Sanctions have a positive effect on 
forced 
Compliance Taxpayer 
Compliance Taxpayers in carrying out 
their tax obligations is a very important thing 
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in optimizing tax revenue (Primasari, 2016). 
The type of compliance seen from the other 
side can be divided into two, namely voluntary 
compliance, and compulsory compliance 
(Zulaikha and Hadiprayitno, 2016). Voluntary 
compliance (voluntary compliance) is 
compliance that arises because of awareness of 
taxpayers themselves (Sari and Mangonting, 
2014). (Enforced Enforce Compliance 
Compliance) means that taxpayers have a 
willingness to fulfill their obligations tax due 
to checks, warnings, or threats and the 
application of both legal and administrative 
sanctions (Basri, 2013). The results of Liu's 
research (2014) state that voluntary 
compliance contributes to a higher proportion 
of coercive compliance in the variance of tax 
compliance behavior 
H11: Religiosity, personal norms, social norms, 
national norms, audit probability, sanctions 
through voluntary compliance have a positive 
effect on tax compliance behavior 
H12: Social norms, national norms, audit 
probability, sanctions through coercive 
compliance have a positive effect on tax 
compliance behavior. 
 
3. RESEARCH METHODOLOGY 
Method of Sampling 
Population The population in this study 
is the Personal Taxpayer registered at the 
Office South Jakarta Tax (KPP). The reason 
KPP was chosen in South Jakarta as a location 
is research because South Jakarta has a high 
taxpayer population besides the large number 
of tax offices, making South Jakarta 
representative enough to serve as a research 
location and can represent Jakarta as a whole. 
For the questionnaire survey method, the 
sample was selected by random sampling 
technique based on the WP Individual database 
obtained from several Tax Service Offices 
(KPP) in South Jakarta. The random sampling 
technique was chosen because to ensure the 
generalization of the results  of this study 
Determination of the number of samples in this 
study was based on the opinion of Roscoe 
(1975) quoted by Sekaran (2014), which stated 
that the samples in multivariate research were 
generally 10 times or more than the number of 
variables in the study. Then based on opinion 
Roscoe's, the minimum number of samples is 
90 respondents, obtained from multiplication 
(10 x 9 variables). To meet the minimum 
sample size of 150 distributed questionnaires, 
with a minimum expectation of 60 percent of 
the questionnaires to be distributed again. 
Variables and Measurement 
Variables used in this study, can be seen 
from table 2 as follows: 
Table 2: Table of Variables, Dimensions, Indicators and Measuring 







1. Late submission of tax return period 
2. late submission of annual tax returns 
Ordinal Ordinal 
Tax Invoice (STP) 3. Do not accept STP Ordinal 
Punishment 4. punishment for committing tax crime Ordinal 
Voluntary 
compliance 
Causes of making 
tax payments 
1. obligation 
2. support the country 
3. for good 
4. something reasonable 






Force Compliace The cause is 
required to pay 
taxes 
1. the number of checks 
2. The Directorate General of Tax often 
conducts audits 
3. Know will be audited 
4. severe violation penalty 
Ordinal Ordinal 
Ordinal Ordinal 
Religiosity Religious values 1. the importance of religion 




3. involved in religious organizations Ordinal 
Religious leader 4. belief in religious leaders Ordinal 
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5. how often do religious activities (for 
non-Muslims) 




Personal Norms Honesty 1, honesty in paying taxes Ordinal 
Do not pay taxes 2. the behavior of not paying taxes Ordinal 
Avoiding taxes 3. tax avoidance behavior Ordinal 
Social Norms Someone close / 
partner 
1. spouse's influence 




3. pengarfamily influence 
4. influence of close friends 
5. peer influenceuh keluarga 
Ordinal Ordinal 
Ordinal 
National Norms Ways to avoid 
taxes 
1. tax evasion in any way 







Probably captured 1, how likely is captured Ordinal 
Possible audited 2. how likely is the audit Ordinal 
Sanctions Accidentally 1, accidentally not paying taxes Ordinal 
Intentionally 2. deliberately not paying taxes Ordinal 
Data Analysis Techniques 
Analysis of data obtained from 
questionnaire surveys will use component- 
based Structural Equation Modeling (SEM) or 
known as Partial Least Square (PLS). This 
statistical analysis tool was chosen because the 
theoretical model of this research is relatively 
complex so the use of the terms dependent and 
independent variables are no longer 
appropriate. In addition, research uses 
variables that cannot be measured directly 
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4. RESULTS AND ANALYSIS 
Testing of Structural Model (InnerModel) 
 
 
Figure 3: Structural Model 1 
 
Hypothesis test 
Hypothesis test results are as follows: 


























Voluntary compliance - 












Norma Moral -> Force 
Compliace 
0.128 0.132 0.119 1.077 0.141 
Social Norms -> 
Voluntary compliance 
0.364 0.375 0.119 3.049 0.001 
Norma Nasional -> 
Force Compliace 
-0.195 -0.204 0.091 2.144 0.016 
Nasional Norms -> 
Voluntary compliance 
0.101 0.098 0.084 1.203 0.115 
Personal Norms -> 
Voluntary compliance 
0.281 0.291 0.115 2.442 0.007 
Audit Probability -> 
Force Compliace 
0.204 0.218 0.112 1.822 0.034 
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Audit Probability -> 
Voluntary compliance 
-0.041 -0.048 0.075 0.543 0.294 
Religiousity -> 
Voluntary compliance 
0.121 0.115 0.065 1.859 0.032 
Sanctions -> Force 
Compliace 
0.098 0.090 0.127 0.772 0.220 
Sanctions -> Voluntary 
compliance 
0.030 0.038 0.075 0.397 0.346 
 
5. CONCLUSIONS 
Based on the test results, the following 
research results are obtained 
1. Religiosity has no effect on voluntary 
compliance 
2. Norms have a positive influence towards 
voluntary compliance 
3. Social norms have a positive effect on 
voluntary compliance 
4. Social norms do not affect forced 
compliance 
5. National norms do not affect voluntary 
compliance 
6. National norms negatively affect forced 
compliance 
7. Audit probability does not affect voluntary 
compliance and forced compliance 
8. Sanctions against no effect on voluntary 
compliance and forced compliance 
9. Religiosity, personal norms, social norms, 
national norms, audit probability and 
sanctions through voluntary compliance 
have no effect on tax compliance 
10. Social norms, national norms, audit 
probability and sanctions through coercive 
compliance have a positive effect on tax 
compliance. 
Implications 
It is hoped that the government through 
the Directorate General of Taxes (DGT) will 
makeregulations clear and explicit taxto 
increase compliance with individual taxpayers 
and is expected to increase state revenue 
through taxation income. 
The state must manage tax revenue 
better, such as the eradication of corruption by 
development tax officers are evenly distributed 
in all fields and geographical areas, so that 
taxpayers believe in the government and the 
applicable laws in Indonesia and will increase 
the love of Indonesian citizens who in this study 
are proxied by normative variables such as 
personal, social and national. 
Suggestions 
Suggestions are expected in 
subsequent studies including: 
 Testing factors outside the studied 
variables such as; tax services, 
modernization of the administration 
system, motivation and level of 
understanding 
 Expanding the research population not 
only on individual taxpayers in 
theJakarta area South but also DKI 
Jakarta as a whole, or replacing the 
population of non-individual taxpayers 
but corporate taxpayers, because 
corporate taxpayers has contribution 
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